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Communications Quality Improvement Report

June 2014
Communications Quality Management

Summary Report
For the month of June 2014 there were 198 cases reviewed in the Eastern Division, and 197 cases reviewed for the Western division. 
EMD compliance report




East


     West
	
	# of cases
	%
	# of cases
	%
	ACE

	  High Compliance
	144
	73
	166
	84
	

	Compliant
	34
	17
	10
	5
	

	Partial Compliance
	4
	2
	8
	4
	10%

	Low compliance
	1
	1
	1
	1
	10%

	Non-Compliance
	15
	8
	12
	6
	7%


	Percent of Deviation accepted
	Critical

Deviation
	Major

Deviation
	Moderate

Deviation
	Minor

Deviation





   East/West
     East/West
         East/West
   East/West

	Case Entry

	Chief Complaint

	Key Questions

	DLS

	Final Coding

	Customer Service

	Total

	Total ACE Allowed


	0.00
	0.00
	0.51
	0.00
	0.46
	0.25
	0.25
	0.25

	3.54
	2.03
	0.00
	0.00
	0.51
	0.51
	0.51
	0.00

	0.51
	0.00
	0.05
	0.10
	1.08
	0.63
	1.12
	0.07

	0.34
	0.68
	0.00
	1.02
	0.40
	0.10
	1.01
	1.27

	2.02
	2.54
	0.25
	0.25
	0.00
	0.00
	0.00
	0.00

	0.51
	0.00
	0.00
	0.00
	0.00
	0.00
	0.94
	0.29

	1.15
	0.87
	0.13
	0.23
	0.41
	0.25
	0.64
	0.31

	3%
	3%
	3%
	3%
	3%
	3%
	3%
	3%







East

        West

Critical deviations


16

         13                            
Major deviations 
                         7                              9                            
Moderate deviations


42

         22                             
Minor deviations 

            39                             14                         
East critical deviations

Chief complaint selection

                               7  
Address not obtained




       0
Callback number not obtained


       0
Incorrect shunt




       2         

Determinant level incorrect

                               4  
Used Prohibited Behavior                 


       1
Incorrect DLS link


                               1
Critical DLS deviation PAI

                               0                      
Critical DLS deviation PDI

                               1
West critical deviations 

Chief complaint selection

                               4
Address not obtained




       0

Callback number not obtained


       0

Incorrect shunt




       0          

Determinant level incorrect

                               5   

Used Prohibited Behavior                 


       0
Incorrect DLS link


                               1
Critical DLS deviation PAI

                               1                      
Critical DLS deviation PDI

                               2
EMD address entry error by call taker with 5 minute or greater delay for priority 1 emergency
East 

0

West  

0

Mutual aid



Priority 1
Priority 2
Priority 3
East




11

49

35
West




1

4

0
Educational Activities

There were several one-to-one sessions with several SSC’s  

CDE classes:   
Rare EMD calls 
Upcoming and Current events: 
EMD course Tulsa august 6th-8th
38
1

