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Eastern HILLCREST MEDICAL CENTER 20:23:56 20:23:56 6:00:00 4:00:00 10:00:00 2:00:00 11:00:00 13:00:00 12:00:00 6:00:00 18:00:00
Eastern HILLCREST SOUTH HOSPITAL 1:00:00 1:00:00 1:00:00 1:00:00 16:18:00 16:18:00
Eastern ST FRANCIS HOSPITAL 34:00:00 34:00:00 31:00:00 31:00:00 25:00:00 25:00:00 75:07:00 1:00:00 77:07:00
Eastern ST FRANCIS HOSPITAL SOUTH 6:00:00 6:00:00 6:00:00 6:00:00 4:00:00 4:00:00 21:37:00 21:37:00
Eastern ST JOHN MEDICAL CENTER 9:35:00 37:00:00 46:35:00 30:00:00 3:00:00 33:00:00 30:00:00 8:57:00 38:57:00 30:30:00 30:30:00
Eastern ST JOHN OF BROKEN ARROW 28:03:00 28:03:00
Eastern ST JOHNS OF OWASSO 73:00:00 73:00:00

Western BAPTIST INTEGRIS MEDICAL CENTER 15:00:00 15:00:00 23:00:00 23:00:00 11:00:00 11:00:00 4:00:00 4:00:00
Western DEACONESS HOSPITAL 2:00:00 2:00:00 2:00:00 2:00:00 6:00:00 6:00:00 3:00:00 6:00:00 9:00:00
Western EDMOND MEDICAL CENTER 1:00:00 2:00:00 3:00:00 9:02:00 9:02:00
Western MERCY HEALTH CENTER 23:00:00 23:00:00 18:17:00 18:17:00 1:00:00 13:00:00 14:00:00 20:04:00 20:04:00
Western MIDWEST REGIONAL MEDICAL CENTER 1:00:00 1:00:00
Western MOORE MEDICAL CENTER 2:00:00 2:00:00
Western OKLAHOMA CITY VA HOSPITAL 102:00:00 102:00:00 32:00:00 32:00:00 91:00:00 91:00:00 42:00:00 44:00:00
Western OKLAHOMA HEART HOSPITAL 9:00:00 9:00:00 14:01:00 14:01:00 5:00:00 1:00:00 6:00:00 3:00:00 3:00:00
Western OKLAHOMA HEART HOSPITAL SOUTH 54:00:00 54:00:00 1:00:00 1:00:00 1:00:00 1:00:00 25:25:00 2:00:00 27:25:00
Western PRESBYTERIAN TOWER‐OU MEDICAL 165:21:00 165:21:00 155:08:00 2:00:00 157:08:00 80:18:00 80:18:00 128:43:55 128:43:55
Western SOUTHWEST INTEGRIS MEDICAL CEN 20:00:00 20:00:00 4:03:00 12:00:00 16:03:00 14:59:00 14:59:00 19:54:00 19:54:00
Western ST ANTHONYS HOSPITAL 27:04:55 27:04:55 26:41:00 26:41:00 18:02:00 18:02:00 21:00:00 21:00:00
Western ST. ANTHONY HEALTHPLEX EAST 8:21:00 8:21:00
Western WOMEN AND CHILDREN'S AT OU MED CENTER 2:00:00 2:00:00 38:46:00 6:00:00 44:46:00 6:00:00 6:00:00 2:00:00 2:00:00

Mar‐14 Apr‐14 May‐14 Jun‐14

Due to some errors (<1%) in the time off divert data point, 
assumptions were made to get the data to be 100% complete. 
Time off divert for hospitals was extrapolated from their 
historical performance (i.e. if the average for ER overload was 
one hour, then on those calls where there was bad or missing 
data, one hour was used).
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Eastern HILLCREST MEDICAL CENTER 2 17 19 1 8 9 2 31 33 1 22 23
Eastern PRESBYTERIAN TOWER‐OU MEDICAL 1 1 1 1 2
Eastern ST FRANCIS HOSPITAL 4 71 75 5 74 79 6 43 49 1 102 103
Eastern ST FRANCIS HOSPITAL SOUTH 1 1 2 2 1 1 1 1
Eastern ST JOHN MEDICAL CENTER 7 63 70 2 48 50 5 61 66 3 49 52

Western BAPTIST INTEGRIS MEDICAL CENTER 15 15 1 14 15 19 19 1 1
Western DEACONESS HOSPITAL 1 4 5 7 7
Western EDMOND MEDICAL CENTER 1 1
Western MERCY HEALTH CENTER 1 19 20 2 9 11 8 8 2 14 16
Western OKLAHOMA CITY VA HOSPITAL 17 17 4 4 3 3 5 5
Western OKLAHOMA HEART HOSPITAL 4 4 1 1 1 2 3 2 2
Western OKLAHOMA HEART HOSPITAL SOUTH 9 9 1 2 3
Western PRESBYTERIAN TOWER‐OU MEDICAL 24 84 108 17 124 141 10 38 48 22 70 92
Western SOUTHWEST INTEGRIS MEDICAL CEN 16 16 1 11 12 1 21 22 1 25 26
Western ST ANTHONYS HOSPITAL 28 28 2 32 34 1 17 18 2 18 20
Western WOMEN AND CHILDREN'S AT OU MED CENTER 1 1 12 12

Mar‐14 Apr‐14 May‐14 Jun‐14

RLS = Red Lights and Siren
No RLS = No Red Lights and Siren


