Patient Financial Services
Key Performance Indicators
December 2014




30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

% Collected Compared to Gross Charges

30, 60, 90 and 120 Days

% Collected Compared to Gross Charges
30, 60, 90 and 120
East

W%’——

|

c > [l o = o oy pyl 2 > 2 b= = > %d o =
= c @ IS ) > ] o) S c c c 0] S )
< ¢ % ¢ & 8 § £ 4 = =2 & = & B &g 3
4 3 3 3 3 > o = 4 3 3 3
= o o < >, = o
o 8 o < o 3
] = = e =
e 30 (Jays ~ om0 Days w90 Days e 120 Days
% Collected Compared to Gross Charges
30, 60, 90 and 120
West
— — T a
e
N

e

= z & © Z g 5y iy 4 z Z 5 3 > ® o z
= o ° o 2 o 3 o ] = Q =] < () o = <
c - o o o = = a = < o c =+ o >

7 o] o 3 @ < > 7 o} o
- 3 ® 3 3 ) & 3 ® 3
= = o o 2 o = o
I} o ) o) o
= = = =

e 30 lays om0 Days o090 Days 120 Days

Jaquiada(g

Jaquiada(g

This shows more cash is coming in quicker than previous years. We have went from collecting 11% of gross charges within 90 days to
collecting on average 20% of gross charges within 90 days. This is compared to gross charges not net charge.




% of Average Weekly Payor Mix
Through 12/31/2014
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Higher Percent of Medicaid and Medicare HMO will result in lower cash due to lower payments and higher patient co-pays. Higher
comercials could be less cash due higher deductibles.




Levels of Service

Average

0.03718

0.03218

0.02718

0.02218

0.01718

0.01218

SCT/ALS2-EAST

?
;

July September November January March May July September November

Average

0.03578

0.03078

0.02578

0.02078

0.01578

0.01078

?

July September November January March May July September November




Average

0.96058
0.95058
0.94058
0.93058
0.92058
0.91058
0.90058
0.89058

ALS Emergency-EAST

July September November September November

Average

0.96812
0.95812
0.94812
0.93812
0.92812
0.91812
0.90812
0.89812

July September November September November




Average

0.08
0.07
0.06
0.05
0.04
0.03
0.02
0.01

BLS Emergency-EAST

| | | | | | | | | | | | | | |
T T T T T T T T T T T T T T T T

September November January March May July September November

Average

0.07
0.06
0.05
0.04
0.03
0.02
0.01

BLS Emergency-WEST

| | | | | | | | | | | | |
T T T T T T T T T T T T T T T T 1

September November September November




Average

ALS Non-Emergency-EAST

0.61324 +

0.59324

0.57324

0.55324

0.53324

0.51324

July September November January March May July September November

Average

0.8822
0.8622
0.8422
0.8222
0.8022
0.7822
0.7622
0.7422
0722) F T T T T T T T e e e A e — — — -
0.7022

July September November January March May July September November




Average

0.49487

0.47487

0.45487

0.43487

0.41487

0.39487

BLS Non Emergency-EAST

July

September November January March May July September November

Average

0.3104
0.2904
0.2704
0.2504
0.2304
0.2104
0.1904
0.1704
0.1504
0.1304

L
-

September November January March May July September November




EMSACare Adjustments
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