Patient Financial Services
Key Performance Indicators
December Board Meeting

2016




% AVERAGE WEEKLY PAYMENTS

THROUGH 10/31/2016

EAST

B FY 15-East MW FY16-East M FY17-East

W FY 14-East

B FY 13-East

%9 N
%9 N
%9 N
%,
%,

%07 I
%07 I
%0T [
%01 I
%11 I

%9t I
%L I
%Lz I——
%8 I

%S¢ I

%ec I
%0z I
%z I
% I
%81 I

%se II——
%9t I
%se II——
%ve I
%6¢ I

SELF PAY

MEDICARE HMO

MEDICAID MEDICARE

COMMERCIAL

% AVERAGE WEEKLY PAYMENTS

THROUGH 10/31/2016

WEST

B FY 14-West BFY 15-West MBFY 16 West MFY 17 West

B FY 13-West

%s [l
%9 I
%, I
%,
%. N

%9 I
%9 N
%9
%9 I
%11 I

%ot I
%6z I
%ze I
%8z I
%sz I

%91 I
%1 I
%1z I
%1 I
%81 I

(e
%y I
sey I——
%Le I
%ot I

SELF PAY

MEDICARE HMO

MEDICAID MEDICARE

COMMERCIAL



Average % of Collections to Gross Charges
Different Date Intervals
East-Through October 2016
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EMSACare Adjustments
East
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